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On-site training that addresses your needs

A Commitment to Excellence

Cities Insurance Association of Washington (CIAW) contracts with Canfield & Associates (C & A),
a third party administrator for property and casualty insurance programs, to provide services to all of their
members. Educating members in areas of risk has proven to reduce and eliminate loss.

C & A has been providing workshops to hundreds of clients in the Northwest since 1985. Thousands of
attendees have learned and benefited from presenters who are knowledgeable in their field as well as
trained in preparing and presenting material.

Our educational workshops and presentations, which can be designed to fit the the goals important to
you, provide valuable training to your staff at your location. These presentations are informative, specific
and will give attendees current tools to better perform their duties. On-site training is the perfect solution
for training a few employees or launching a widespread training effort. It's completely hassle free and it
produces immediate and measurable results. Best of all, this service is available to you at no additional
cost. Call us today! 800.407.2027




computer Use and Internet
Guidelines (60 minutes)

The Internet is an educational and
research tool. However, with this wealth of
knowledge cOMES a potent'\a\\y destructive and
dangerous environment. Tmproper Internet
use has pecome an alarming management
problem. This workshop will provide you with
proper procedures, monitoring and guidelinés

for Internet use for your employees.
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The basic three-hour courseé is offered on-
site for the drivers of your vehicles. Instruction
will include an engagingd interactive |earning style
withtheuse of lecture, handoutmateria\s, Power-
Point and classroom feedback. participants will
be refreshed on the basics of driving and will
analyze the common mistakes in driving that
lead tO accidents. Upon completion of the
class, participants will be issued a certificate.
The class is intended for general audiences Of

can be geared for problem drivers.
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Driver Training Simulator

Offered exclusively to programs administered by C & A, the Driver
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Law Enforcement
. Training Simulator (LETS)
Excited Delirium (2 hours)
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Public officials Liability /

Creating Balance (60 minutes) Recognizing and Reporting
to Child Abuse (60 minutes)

This workshop is tailored

elected commissioners, council members,

This timely workshop discusses
the recognition of child abuse and sexual
misconduct, pboth from sources outside the
organization and misconduct of emp\oyees/
yolunteers. when reporting is required
and what to report aré also discussed. This
presentation concludes with how employees
can protect themselves from allegation.

administration and department heads.

Attendees will gain a detailed understanding

of therole each individual plays in the make-up

of a We\\-managed organization. Roles, public

duty, negligence, liability pitfalls, litigation

traps, punitive damage exposures and other

critical issues are taught in an informative

presentation. In addition, our presenter

will provide a short and concise overview

of insurance coverage, exclusions, persona\

liability issues and where insurance coverage

begins and ends for the elected official and ! - '.‘-;,
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Taser Training

. . Team Building (2.5 hours)
This course 1S brought to you on-

site Dy @ certified Taser instructor. Our Meaningfu\ persona\ interaction between

instructor can certify users in the M26 staff is essential to an enjoyable and
Advanced Taser and the Taser ¥26 Electro product'\ve workplace. In this workshop,
Muscular Disruption system. This fives to a certified True Colors presenter through
individual assessment, will translate
comp\'\cated persona\‘\ty and learning theory
into practica\ app\ication. participants
will learn tools to bridge the gaps in
and utilize either of the Tasers your agency communication, (rust and respect: This
decides to purchase. Our team can also educationa\opportunitycanbethedifference
assist in writing of modifying your Use-of- between a Stronds bonded and efficient
workplace Vversus prob\emat'\c indifference.
This presentat'\on needs a minimum of 120
minutes and can be customized O meet
your workplace needs.

eight-hour block of instruction (depending
on class size) will certify your law

enforcement Of security officers to carry

Force policy to include the Taser.
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CIAW

Cities Insurance Association of Washington

Third Party
Administrators

Property and Casualty Insurance Programs

Canfield & Associates
451 Diamond Drive
Ephrata, WA 98823

509.754.2027
800.407.2027
Fax: 509.754.3406



