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Hello, Spring!
 ▷ Sidewalk Safety - Avoiding slips,  

 trips, and falls 
 ▷ Spring Melt - Preparing for and  

 preventing water damage
 ▷ Security - How your surroundings 

 can work for (or against) you
 ▷ Water Sensor Technology - New!
 ▷ Inflatable Attractions -Risk 

 Watch

Questions? Be sure to contact your broker today!



Sidewalk Safety  
Avoiding slips, trips, and falls on sidewalks and other walkways

Despite being one of the most easily preventable 
hazards, slips, trips, and falls continue to be a leading 
cause of hospital visits and claims. The conditions that 
lead to these types of incidents are often very minor – a 
small liquid spill, a slight deviation in the height of a 
sidewalk, and so on – but damages for liability can be 
excessive. 

It takes a mere ¼” variation in height for a sidewalk to 
constitute a tripping hazard. Other damages that can 
constitute hazards include:
• Potholes
• Crumbling curb edges
• Cracks
• Buckling

Damage can be caused by tree roots and other plant life, 
seasonal temperature fluctuations, and erosion, and can 
be exacerbated by the presence of conditions such as 
mud, water, ice, dead leaves, and so on. 

To reduce risk, regularly inspect all sidewalks, as well as 
parking lots and any other walkways to ensure they are 
in good repair and free of defects. Regular inspections 
should be conducted regardless of who is responsible for 
maintenance so that any damages can be reported to the 
responsible party in a timely manner and repairs can be 
effected promptly. 

Additional Best Practices:

• Check local ordinances and laws to determine your  
  responsibilities regarding sidewalks.
• Flag any defects or hazards with highly visible paint,  
  cones, barricades, signs, or warning tape, and effect  
  repairs within a 30-60 day timeframe. 
• Ensure any abrupt changes in elevation, such as  
  curbs, stair edges, and ramps, are marked with  
  highly visible paint.
• Conduct regular housekeeping to ensure any  
  hazardous conditions are addressed promptly  
  (applying mats, deicer, traction, etc.)

Courts generally assign liability through application of a 
four-point test. Keep the following information in mind 
when conducting inspections:

Duty of Ordinary Care
The responsible party has a duty to take the care (or 
actions) that a reasonable person would take to ensure 
that the premises are safe. 
Breach of Duty
Has the responsible party done something they should 
not have, or not done something they should have to 
make the premises reasonably safe?
Damages or Injuries
Did the responsible party’s failure to exercise reasonable 
care in keeping the premises safe cause the individual’s 
damages or injuries? 
Proximate Cause
Has an individual suffered damages or injuries while 
using or accessing the responsible party’s property?

Safe walkways are the foundation of a safe environment. 
For more information, please contact your broker or 
Clear Risk Solutions risk manager. 



Spring Melt

Human dependence on water demands that we 
have immediate access to it in large quantities; 
however, each year billions of dollars are lost 
due to water damage. With spring thaw fast 
approaching, don’t wait to make water damage 
prevention a priority.

Types of Water

Water damage can be caused by natural water, 
“gray water,” or service water. Rain and other 
precipitation can enter a building through 
improperly sealed access points or in places where 
water can collect and seep. Gray water is the runoff 
from sinks, dishwashers, washing machines, and 
other appliances. Intermittent gray water leaks 
are common, since appliances are not usually in 
constant use, which makes damage difficult to 
detect, since it can build up over time. 

Service water systems are designed to make large 
volumes of water readily available for tasks such 
as fire suppression. Any leaks in these systems can 
cause swift and severe water loss, especially if the 

affected system is located on the roof or the top 
floor of a multi-story building.

Risk Factors

The age, make, design, location, and maintenance 
history of a building are all factors that determine 
just how susceptible to water damage it is. 
Buildings, piping, and water systems that are over 
20 years old tend to be more susceptible due to 
wear and tear. However, newer buildings can be 
equally at risk if they are built with more modern 
or experimental materials that have not stood the 
test of time and, therefore, lack industry safety 
standards. 

Architecture plays a significant role in water 
damage potential; for example, apartment 
buildings with multiple floors and units will 
have different risk potential than a single story 
warehouse. A building’s location can also be 
a factor, because different regions are subject 
to different kinds of weather, and in some 
cases seasonal extremes must be taken into 
consideration to prevent damage. 

Whenever building maintenance is deferred, 
especially roof and HVAC maintenance, the 
chances for sustaining water damage are greatly 
increased. While maintenance deferrals are 
sometimes inevitable, efforts should be made 
to provide the required maintenance as soon 
as reasonably possible. Disciplined building 
maintenance is the best defense against water 
damage. 

Preparing for and 
preventing water damage



Mitigation Programs

It can be difficult to mitigate water damage once it 
has occurred, especially if it hasn’t been considered 
in advance. Mitigation programs highlight areas 
of potential loss and determines an organization’s 
preferred method of restoration.  

Each building has its own unique needs, but some 
additional points could include: 

• Create a systematic maintenance and  
  inspection schedule to avoid excessive wear  
  and tear and identify potential failures in  
  advance of damage. 

• Analyze and repair all leaks promptly. 

• Train staff to notify maintenance personnel  
  immediately when water damage is found. 

• Monitor and inspect all contract and  
  restoration work on water systems. 

• Regularly inspect all liquid storage tanks  
  and vessels. 

• Regularly review pipe diagrams to ensure  
  they are current and show all systems and  
  valves. 

• Exercise (open and close) shut off valves  
  annually and lubricate, if necessary, to be  
  sure they operate easily during an  
  emergency.

• Schedule at least one staff member per shift 
  that can respond to a leak. 

• Appoint at least one staff member with the  
  authority to call approved professional  
  restoration services 24/7. 

• Store critical materials in ways that will  
  protect them from water damage. 

• Inspect roof, flashing, drains, downspouts,  
  and roof mounted equipment at least twice  
  a year, and especially after major weather  
  events.

Water damage will always be a threat to property. 
Fortunately, industry breakthroughs are making 
prevention techniques more effective than ever 
before. See later in this publication for an exciting 
sneak preview of the latest in water damage 
mitigation strategies, brought to you by your 
broker, Clear Risk Solutions, and partners Munich 
RE and Hartford Steam Boiler.

Disciplined maintenance is the best defense against 
water damage.



Security depends a great deal upon environment, 
which can include architecture, landscaping, lighting, 
and many other elements. Carefully considering these 
features can result in a space that naturally discourages 
crimes simply by its design. That is the foundational 
theory of CPTED (pronounced Sep-ted), “Crime 
Prevention Through Environmental Design”, which 
can be summarized in the following concepts.

Natural Surveillance
Criminal activity is often determined based on the 
inherent risk of being observed and apprehended. 
Targets that permit unobserved approach and 
retreat are preferable. To prevent this, exits, fences, 
landscaping, and lighting should all be designed to 
maximize visibility for legitimate users of a space, and 
increase the perceived levels of scrutiny on potential 
offenders. This alone can make a significant difference 
in reducing the potential for criminal activity. 

Access Control
Entrances, exits, signage, fencing, and walkways 
should be laid out in ways that clearly guide people 
and vehicles to proper avenues of entry. This increases 
the subconscious perception of surveillance on 
potential offenders and makes it easier for legitimate 
users to spot traffic or activity that deviates from the 
established norms.

Territorial Reinforcement
Physical attributes that express ownership such 
as fencing, signage, and landscaping subliminally 
delineate between public, semi-public, and private 
areas. An area without these controls is more 
vulnerable and a more attractive target.

Maintenance
Neglected and poorly maintained properties often 
attract crime, since visible defects indicate a lack of 
commitment or care by the owner. Invested owners 
are much more likely to challenge an intruder, so 
properties that are well cared for are less likely to be 
targets.

Surveillance and Lighting
These are also important factors for effective design. In 
addition to natural surveillance, organized surveillance 
(police or hired security) and mechanical surveillance 
(conducted by CCTV cameras or other technology) 
can be effective deterrents to crime. 

Lights should be arranged to avoid causing blinding 
glare or excessive shadows. The brightest lights might 
not always be the best, since human eyes have difficulty 
adjusting to severe lighting disparities. Lighting should 
also be uniform and situated in ways that reduce blind 
spots. Lights that flicker, are dim, or burned out should 
be replaced promptly.

When it comes to security, make sure you’ve taken the 
right steps to make your environment work for you! 

Security
Making your environment work for you



Did you know that as a member of NPIP you have access to pre-litigation 
services through PLP?
Our Pre Litigation Program (PLP) is designed to provide 
technical assistance as legal issues arise and to assist your 
leaders as they work through difficult problems. Our goal 
is to help minimize your legal expenses and increase the 
likelihood of the desired outcome in any subsequent claim 
or administrative hearing process. PLP provides you the 
opportunity to consult with experienced professionals that can 
offer a calm voice of reassurance and direction at no additional 
cost. To learn more visit www.chooseclear.com, contact your 
broker, or call us direct for more details at 800.407.2027.

Clear Risk Solutions is excited to present a sensor monitoring service from partners 
Hartford Steam Boiler and Munich RE that can send you alerts when property damage is 
imminent or occurring. These sensors can detect water, moisture levels, temperature, and 
more. 

Each sensor is independently monitored and is no bigger than the size of a smartphone. 
Please contact your broker or Clear Risk Solutions risk manager for more information!

Service Highlight

Wouldn’t it be nice to receive alerts before property damage occurs?
Wait...there’s an app for that.

http://www.chooseclear.com


Though commonly seen at festivals and other events, 
inflatable attractions can be a lot more dangerous 
than they appear:  

• Inflatables have many of the same risks as trampolines 
• Severe injuries such as abrasions, fractures,  

 suffocation, and even death are on the rise
• Liability payouts in some cases have been severe

Please refer to the coverage update sent previously, or contact your broker or our 
office for more information. 

Law Enforcement Training
February 28, 2020
SeaTac, Washington
Register Now!

Cyber Liability Training
Coming soon!

Risk Watch: Inflatables

Upcoming Events

Please feel free to distribute this publication throughout your entity 
as appropriate, as these communications are only sent to our main 

member contacts.

https://www.chooseclear.com/event-details/law-enforcement-training

